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Business Stream is committed to minimising our impact on the environment by managing 
our energy consumption and reducing our carbon footprint. As a customer service 
organisation, we’re not a huge consumer of energy or carbon, however where we can and 
do make a positive impact is by assisting our customers to minimise their water and energy 
usage, in turn reducing their impact on the environment. 
 
To this end, earlier this year we announced our pledge to help our customers reduce their 
water consumption by 20 per cent. The pledge is part of our on-going commitment to 
promote the importance of water efficiency and pro-actively work with our customers across 
Scotland to reduce their water use.  
 
Business Stream has long been committed to helping customers to reduce consumption and 
to date we have helped our customers to save over 38 billion litres of water, resulting in 
almost £75 million in financial savings and over 66,000 tonnes in CO2 savings. 
 
To support the delivery of this pledge, we will be working closely with customers, in particular 
those that haven’t already adopted water efficiency measures, to identify and deliver the 
right water efficiency solutions for their needs. We have also launched a marketing 
campaign to promote the steps customers can take to use water wisely. 
 
In March we became the first retailer in the UK to partner with Waterwise, the leading 
authority on water efficiency and conservation in the UK. We are now working with 
Waterwise to develop Water Efficiency Checkmark for Buildings, which we will help to launch 
and promote to customers later in the year.  We also have plans in place to gain the Carbon 
Trust Standard for Water and are in exploratory talks with the Carbon Trust on other 
opportunities for joint working. 
 

 

 

 

 

 


